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Annie was excellent 

to work with!
—Superior Family Chiropractic
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grow your computer skills…free 
Adobe MAX — The Creativity Conference

With 350+ sessions and hundreds of inspiring speakers, MAX 2020 
was an amazing celebration of creativity. Most session recordings from 
Adobe MAX are available on demand, and content will be available at 

no cost to watch over the coming year. Indesign, Photoshop, Illustrator, 
Lightroom and many more programs are taught at many levels. 

Sign up at adobe.com and get your 
FREE account today. �

business planning 
made easy
Many businesses spend time 

and money on marketing 
initiatives they are comfortable 
with and have been doing for a 
long time. The easy way out is to 
buy whatever someone is selling 
even if it doesn’t make $en$e for 
your business. While sometimes 
you might find success with this 
method, it is important to take a 
step back, evaluate, and see if it 
really produces results, or are you 
just making a donation to a cause? 
Get out of your comfort zone and 
discover new things.

Statistics show that less than 
25% of you will stay on track when 
business planning. One of our goals 
is to keep you in the race by offering 
helpful ideas, inspiration, reminders, 
and encourage you to keep your 
focus all year.

Making (and taking) the time 
to plan specific action steps could 
make next year your best ever.

For a designated place to 
organize your ideas, ask for a 2021 
Designo Marketing Planner.

 It is created to bring out the 
             marketing pro in you. �

The Current Issue

Inspiration Starter

My work desk for the next two or three or four weeks is sitting 
next to Brian, cruising on our 32' Nordic Tug, Yooper Too. 

Our youngest, Bruce, is with us for the trip for the repeat of last 
year’s trip down the river system on the “Great Loop.” We are south 
of Chicago now. Follow us at sandpointcharters.com/greatloop.

Thoughts that cross my mind as we travel include: 
• I am so lucky to have love, health, and the financial freedom 

to enjoy this stage of life.
• Some of the kids plan to actually join us this trip. One 

daughter joined the boat in Chicago for awhile with her son 
and his cousin.

• It’s awesome that technology allows me to be so mobile!
• My staff at Designotype is capable of handling the shop in my 

absence. And my part-timers are willing to step in as needed.
• How fun it will be to get back home. I have a brand new 

granddaughter, and I am fortunate to have 3 grandchildren, 
my son, and daughter-in-law living with us while they are 
building their new home. �   

Success, Margaret

Compliments of

                     
  2021

Designo
“The man who stops advertising to 

save money is like the man who 

stops a clock to save time.”

Henry Ford

MARKETING PLANNER



BUSINESS SPOTLIGHT

A story of four characters who 
live in a Maze and look for 

Cheese to nourish them and make 
them happy.

“Cheese” is a metaphor for 
what you want to have in life—a 
good job, a loving relationship…
and the “Maze” is where you look 
for what you want—your work, 
your family, or community.

When faced with unexpected 
change, one character deals with it 
successfully, and writes what he has 
learned on the Maze walls.

When you see “The 
Handwriting on the Wall,” you can 
discover how to deal with change 
with less stress and 
more success.

A quick read
with unique insights 
that can last for a 
lifetime. �

• Repurpose an email or blog post you’ve 
already used. Find one you can reword 
or highlight another point. you don’t have 
to reinvent the wheel.

• Look at your business like a customer does. 
What one thing would improve your image?

• When considering business promotions   
(SWAG = Stuff We All Get) the rule of thumb is to give 
away something that you like.

• Learning what your most profitable products and services are can 
help you increase the overall profitability of your business. Using 
that information to modify your marketing, inventory, and pricing 
allows your business to thrive and your bottom line to grow.

• Business cards are your unpaid sales force. Do you have 
economical “1¢ cards” or a “75¢ wow card” worth keeping?

• Additional printing, for no extra charge, on the front of your 
business envelope will increase the open rate. 

• Start a database in Excel or a Customer Management program to 
collect pertinent information…Buyer names, Email addresses, 
Testimonials, Referrals, Mailing addresses, Requests, Purchases, 
Phone numbers, Follow-up info. Use this to send a mail campaign 
based on collected information.

• Stop being afraid of what could go wrong and start being excited 
about what could go right. �

36 OREO cookies finely crushed
8 oz. cream cheese
4 oz. baking chocolate (melted)

 Indian or original Candy Corn
 White tube icing
 Candy eyes

Cover cookie sheet with wax paper.  
Mix cream cheese and cookie crumbs until blended.
Shape the mixture into about 48 cookie balls. Place on cookie sheet. Freeze 10 minutes. 
Dip balls into melted chocolate and place back on cookie sheet. Refrigerate 10 minutes.
Remove from fridge and stick candy corn feathers into the back of the cookie ball small 
end first.  Squeeze a dab of icing to the back of the candy eyes and press in place.
Cut white candy corn tips and press in for noses.
Cut orange pieces in half for the feet. 
Completely cool in fridge. Place on pretty platter to serve. �

Thanksgiving Turkey Oreo Cookie Ball

G

uerrilla Tips

G

uerrilla Tips

marketing:
up your game

Borrow this from our 
lending library



BUSINESS SPOTLIGHTTervo Agency in Hancock has been a Designotype 
customer for 14 years.
They provide commercial and personal insurance and bonds 

of all types, except for health insurance. The Tervo Agency 
staff experience includes personal and commercial insurance 
underwriting, product development and management.

One thing we attribute to our business success is 
our relationship with our customers. Tervo Agency is an 
independent agency that represents many insurance companies, 
so as a Tervo Agency client, you can rest assured that all 
coverage options are reviewed, and we’ll find the best fit to 
meet your unique needs. This is a priority for us. 

One thing we attribute to our business growth is referrals 
from current customers. Our longest customer has been with 
us for decades. It is very rewarding that some of our current 
customers are third generation, and we still insure their parents 
and grandparents.

Everyone on our staff is a licensed insurance agent, and is 
qualified to give advice and make recommendations. With our 
high level of expertise and experience in all facets of insurance, 
your questions and concerns will be reviewed regarding your 
coverage. Call us for a quote today.

906-482-0080
230 Quincy Street
Hancock
Hours: M-F 8-5

fun facts:
Bob and Marica have been 
married for 485 months.

Jeff played hockey for the MTU 
Huskies, as did his father Bob 
and brother Pat.

Mike is a 3rd generation owner 
of the Tervo Agency.

If you are looking for Becky 
and her husband Norm on a 
summer Saturday afternoon, 
check the fishing boats on 
Otter Lake.

Nicole loves the slopes of 
Mont Ripley.  �

Jeff Mikesch, Bob Frantti, Mike Mikkola, Marcia Frantti, Becky Thomas, Nicole Korpela
Not pictured: Steve Baker (independent contractor/agent)

�

�



 

National Model Railroad Month
Peanut Butter Lovers Month
Week 3 Game and Puzzle Week  

6  Marooned without a 
    Compass Day 

9  Chaos Never Dies Day 
11  Veteran's Day 
14  Operating Room Nurse Day 
15  Clean Your Refrigerator Day 
16  Button Day 
17 Homemade Bread Day 
20 Absurdity Day 
 Beautiful Day 
21 World Hello Day 
22 Go For a Ride Day 
23 Eat a Cranberry Day   
26 Be Thankful �

november SPecia
l

duplicatenames & addresses searched & removed FReewhen we process your next mailing.$50 value
up to 1000 addresses

don’t cancel 
game nigHt! 

Because of its ease of 
use and high quality, 

Zoom has quickly become 
the virtual app of choice. 
It's great for playing games, 
which means you can go 
from gab session to game 
night in seconds. From 
word games and ice-breaker 
trivia that require little to 
no equipment to online 
games that you can play on 
apps and websites, there 
are many Zoom games to 
choose from. Whether you 
prefer trivia, Bingo, word 
games, or card games, 
there’s a way to play online. 
you still have lots of 
opportunities to stay 

connected and get 
competitive. Download 
Thanksgiving Bingo 
at Good Housekeeping: 

Happiness is 
Homemade. �

look inside
free adobe 
program
training

random 
appreciation

business 
planning 
made easy

business
spotligHt

•	If	you	concentrate	on	
what	you	don’t	have,	
you	will	never,	ever	
have	enough.

•	The	more	you	
express	gratitude	for	
what	you	have,	the	
more	likely	you	will	
have	even	more	to	
express	gratitude	for.

•	Feeling	gratitude	and	not	expressing	it	is	
like	wrapping	a	present	and	not	giving	it.	

•	Thanks	are	the	highest	form	of	
thought,	and	gratitude	is	happiness	
doubled	by	wonder.

•	Enjoy	the	little	things,	for	one	day	you	
may	look	back	and	realize	they	were	the	
big	things.

•	Learn	to	be	thankful	for	what	you	
already	have,	while	you	pursue	all	that	
you	want.	�

Excuses to 
    Celebrate 

in novembeR
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